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QUY DINH CHUNG

Ap dyng ti ngay OI/07/2023

Tdt ca hang héa van chuyén va cdc quy dinh lién quan tudn thi va thwc hién theo quy dinh ciia ludt bwu chinh hién
hanh cua Viét Nam

1. Hang héa cim gwri

¢ Céc chit ma tay va chit kich thich than kinh.

e Vi khi dan dwoc, trang thiét bi k§ thuit quan sy

e Vi khi tho so nhw dao, kiém, gido, mac, lui 18, dao, ma tiu, qua ddm, qua chuy, cung, nd ...

e Cacloai van héa phdm doi truy, phdn dong, 4n pham, tai liéu nham pha hoai trat ty cong cdng chéng pha Nha nwéc va vi
pham Phap luat.

e Vathoic chit dé n6, d& chay va cac chit gy nguy hiém hoic lam mat vé sinh, gy 6 nhiém méi trudng

¢ Cécloai vat phdm hang hdéa ma nha nwéc cdm lwu thong, cAm kinh doanh, cAm xudt khiu, nhip khiu

*  Sinh vat sdng, thwc phdm yéu ciu bdo quan.

e Vat phdm, 4n phdm, hang héa cAm nhip vao nuwéc nhin.

*  Tién Viét Nam, nwéc ngoai va cac gidly tor c6 gia tri nhuw tién, gidly to khong thé cip lai.

e Cécloai kim khi quy (vang, bac, bach kim...), cac loai d4 qui hay cac san phdm khac dwgc ché bién tir kim khi qui, da qui.

2. Quy dinh vé hang héa van chuyén dwong bd

Céc hang héa thudc dién cAm van chuyén bay sé dwoc chuyén phat dwong bo, gobm:

*  Pin, sac dv phong va cic san phim twong tw

*  Trang sufc, hang dién tir vd cac hang hoa gia tri cao (dién thoai, laptop,..)

¢ Nuwédc hoa, my phdm dang xit, chit 1dng, chit bot

«  Khilam lanh, hgp chit oxy hitu co, oxy hoa, chit c6 nguy co phong xa, 6 tinh doc, an mon, tir tinh,...
¢ Mot s6 hang hda khdc theo quy dinh hang khéng

3. Quy dinh déng goi va bao quan hang héa

¢ Vietstar chi nhin hang héa da dwoc déng gdi, bdo quan tlr phia ngwoi ban .Vietstar sé giao hang nguyén dai nguyén kién,
khong dong kiém hang héa. Vietstar tir chdi boi thuwdng véi hang héa hdng héc do 16i tir phia ngwoi giri (tw dong goi
khong dam bao gay v& hong hang héa,...).

e Vietstar tir ch8i bbi thuwong véi hang héa hong do dic tinh tw nhién sadn phdm (dé néng chay, ...).

4. Quy dinh mién trir trach nhiém dén bu, béi thwong

¢ Hanghda da dugc giao dling thoa thuén.

«  Hanghéa bi hw hai, mat mat do 16i ctia bén glti hang.

¢ Bico quan nha nuéc c6 thim quyén tich thu hodc tiéu hiiy do ndi dung bén trong vi pham cic qui dinh cAm gi ctia phap
luét hodc do khong xdc minh dwoc ngudn gdc, xuit xi

«  Nguwoi glti khong cung cip day di thong tin cac gidy to can thiét phuc vu cho viéc giao hang din dén cac thiét hai nhw
hang hod hw hong do dé 14u, bi phat vi pham, bi tich thu hang hoa.

Chuy:
Hang héa cin cé gidy to chitng minh ngudn géc, xudt xiv hodc héa don VAT di kém. Néu khdng, Vietstar khong chiju trdch nhiém
trong trwdng hop hang héa bi Quan ly thi trwong va cdc co quan chikc ndng thu gii theo quy dinh ctia phdp ludt.
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